PPG Meeting 
Wednesday 20th March 2024
10:30
Present:	HT MA SS LS CC
Apologies:	AJ JT JB LS

13/24		Apologies
AJ JT LS JB

14/24		Agree Previous Minutes
		Matters Arising
· GP Contract 2024/25 – the new contract has been imposed despite 99% of GPs voting no to the contract in the BMA referendum. There will potentially be future strike action taken by GPs across the country. We sent out a letter to patients via SMS detailing the pressure that General Practice is under. Please see attachment. 


15/24		ICB Quality Visit
The practice had their annual quality visit in March, this involved meeting with the ICB to discuss how the practice is doing and looks at statistics comparing the practice to national data. The visit highlighted the areas we are doing well in and gave the practice some ideas of areas to work on. 

The practice has noted interest in taking part in the General Practice Improvement Programme (GPIP), this supports practices to look at access and other areas to ensure we are meeting patient demand and to look at ways to improve. 

16/24		Website
New website demonstration. 

The new site went live this week and is still in early development. LS is reviewing it this week to update it.

New address is: www.villagesurgeryderby.org.uk

PPG page – this will have minutes available for patients and a link to join the group. 

Email address – LS will look in to setting up an email address for the PPG. This will allow patients to contact the PPG directly without having to go through the practice. The group will need to decide how this will be monitored.

Newsletter – suggestion to have a bi-annual PPG newsletter written by the PPG.



17/24		AOB
DNAs – Discussion on how these can be reduced. The DNAs block access for patients who need to be seen. The practice and previous PPG have worked hard on DNAs, but it is still an area which impacts appointment availability. DNA information will be available on the new website. 

Areas the practice is focusing on currently – Health & Safety and the ICB Quality Improvement Programme.


Next Meeting:
Wednesday 17th July 2024
10:30 to 11:30
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Village Surgery 
Village Community Medical Centre 


Browning Street 
Derby 


DE23 8AL 
 


Tel: 01332 414 944 
ddicb.c81035-reception@nhs.net www.villagesurgeryderby.co.uk 


 
15th April 2024 
 
Dear Patient, 
 
The NHS is in crisis. 


• We’re seeing 20% more patients than before the pandemic 


• We’re seeing more than 1 million patients per day 


• Hospital waiting lists are increasing, meaning patients come back to General Practice 
 
Our costs are rising, just as yours are – electricity, estates, supplies, paying our staff – yet we receive 
no additional funding or grants. We are all struggling to stay afloat. If this continues, your local practice 
may disappear.  
 
As a patient, you would need to move to a neighbouring practice, and join a long list of people waiting 
for appointments.  
 
At Village Surgery we are feeling the pressure and are working as hard as we can to provide the right 
care for our patients.  
 
We are unable to recruit more staff, and cannot fund replacement of new staff which will mean for 
you: 


• Wait times for appointments are longer 


• We may not be able to respond as quickly to requests 


• Medical reports, assessments or complaints may take longer 
 
Other NHS services can help ease the pressure, so you maybe be signposted out of the surgery to their 
local pharmacy, walk-in-centre or other service. Please do take advantage of these options.  
 
Please help us free up clinical time by trying to self-manage any minor illnesses, using NHS advice, 
visiting the pharmacy first and by attending health checks when invited to which aim to help keep you 
well at home.  
 
We are worried and distressed about the current situation too and wish we could do more.  
 
If you feel strongly about the issue of general practice funding, you may wish to contact your local 
member of parliament to express your views.  
 



http://www.villagesurgeryderby.co.uk/





 
 


 


Partners :   Dr S.E.Dew        Dr A.Mahajan       Dr E.Peiris         Dr T.Bhatti        Dr G.Gehdu        
Salaried GPs :   Dr J. Sochan-Smith       Dr S. Khan      Dr T. Harvey 


In the meantime, we will continue to do our best to support our patients and we appreciate your 
support and consideration during these difficult times.  
 
Yours Sincerely, 
 
 
 
Dr S.E.Dew, Dr A.Mahajan, Dr E.Peiris, Dr T.Bhatti, Dr G.Gehdu        
GP Partners  
 
 
 
Simple stats since 2015: 
 
These are all from FOIs requested by GPCE Chair from NHSE, or in the public domain online via GPAD 
on NHS Digital. 
 
England general practice SOS  
  


      Over 1000 practices gone  


      1,900 fewer full-time qualified GPs  


      Over 6,000,000 more patients on the books  


      Equivalent of 1:2 population seen EACH month 


      400 million consults per annum  


      5-6% of overall NHS funding spent on practice contracts  


      5% of all NHS staff 


 






